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WHO WE ARE

We are the first Islamic bank in Oman.

Our foundation is innovation.

We are a bank that benchmark ourselves to internationally
recognised leaders. We differentiate ourselves by discovering
needs and offering customers solutions before they demand it.

We innovate with a purpose.

Our actions are rooted in the Islamic principles of openness,
transparency and ethical conduct. Our people endeavour to deliver
exceptional results with passion, professionalism and integrity.

We never rest on our successes.

We will continue to innovate and move customer expectations
higher in the financial sector. We aim to deliver results that make us
the partner of choice for Sharia compliant banking.




SHARIA PRODUCT DEVELOPMENT

WITH INNOVATIVE SOLUTIONS

Bank Nizwa is open to creativity and innovation and has continually
developed new and superior Sharia compliant products and

BAN K N |ZWA services that can deliver unique benefits with real added value to

WHOLESALE BANKING GROUP o
We perform important tasks of Financial Engineering to develop

The Bank Nizwa Wholesale Banking Group provides a full suite of Sharia compliant alternatives to conventional financial products.
Sharia compliant products and services to meet the banking needs Research and development of new Islamic financial instruments is
also a vital and ongoing activity of the function. We work closely
with our clients to design and conceptualise specific customised
financial products for their convenience, without compromising on
As a business partner of choice for enterprises - both big and small Sharia compliance. We have the ability to arrive at simple and
innovative Sharia solutions that provide the precise intended
commercial effects that our clients need.

of large corporates, mid corporates, project financing, SMEs,
syndicate deals, and government institutions.

- across the Sultanate of Oman and regionally, we offer dedicated
treasury, investment, international banking, trade finance service,

transaction banking and corporate support. PRODUCT COVERAGE
Asset Product Offerings Deposit Product Offerings
o Working capital finance o Digital Transaction banking services
1 Islamic Trade finance including LCs, o Current/Checking account
Guarantees, Bills o Call account
o Retail products to promoters o Term investment account
o Long-term finance o Islamic foreign exchange services

o Dedicated customer support team




SME BANKING
Bank Nizwa recognises the SME sector’s contribution to the MlD CORPORATE BAN KlNG

growth of the economy and its impact in providing employment for . ) - ) _ |
Mid Corporate Department aims to support all mid-industries with specialised

products with 100% Sharia compliance, tailored to support entities across Oman
during their development.

Omani nationals.

Since the banking needs of SMEs are unique, requiring extra
flexibility, the Bank has set up a dedicated SME unit. The unit offers
a range of Sharia compliant, fully-customised products adapted to

o To offer Sharia compliant banking services for companies in their early growth stage
o To support companies with turnover between RO 5 and RO 15 million

suit the specific needs of individual entrepreneurs and commercial © To bridge segments between SMEs and Large Corporates

1 To be sole-banker to target clients by providing a suite of Islamic banking products

to meet their requirements

clients.

The SME unit has dedicated relationship managers to ensure a 1 To focus on clients in all business segments under the national priorities Services,
highly responsive customer experience. Trading, and Manufacturing




LARGE CORPORATE BANKING

Bank Nizwa Corporate Banking is managed by a team of experts in
corporate finance. It offers customised Sharia compliant products
to all the major industry segments - including construction,
manufacturing, contracting, oil & gas, pharmaceuticals, aviation,

and automobile.

Thorough professionalism and exceptional customer relations has
helped Bank Nizwa to build a strong reputation amongst a growing
customer base in key cities across the Sultanate of Oman.

PROJECT FINANCE

AND SYNDICATION

Project Finance and Syndication is a specialised function within
the Wholesale Banking group of Bank Nizwa. With 100% Sharia
compliant solutions, the team has also successfully carved out a
niche market In fast-expanding sectors, like long-term
infrastructure, industrial projects and public services using a
non-recourse or limited recourse financial structure. The team
works closely with clients to provide complete tailor-made
business solutions across industry segments. Its core strength lies
in project appraisal, advisory and structuring role in syndication

with client requirements among local and regional banks.



GOVERNMENT &

INVESTMENT BANKING

Bank Nizwa's Government & Investment Banking services follow a
highly structured approach to complex transactions involving
investments.

Propositions of Sharia compliant investment products and services
are tailored to requirements. This highly experienced team offers a
multitude of investment and capital market services, particularly
Sukuk advisory expertise to high profile clients, including
government-owned entities.

Government & Investment Banking services add strength and
diversity to the Wholesale Banking group through its delivery of

funding sources and other revenue streams.

INTERNATIONAL BANKING

(FINANCIAL INSTITUTIONS)

The International Banking (FI) unit focuses on building and
maintaining relationships within financial institutions across the
globe to ensure smooth correspondent relations and business flows.

Bank Nizwa continues building strong connections with local and
international banks around the world. Our aim is to provide access to
our clients, corporate and institutional, to the international network
for trade and payments, and also to the state-of-the-art products
from the top regional/global banks.

International Banking treats all local and international banks also as
its customers. We set up credit lines for handling local and
international payments, placements, LC's and LG’s. We also ensure
efficiency in transaction processing with our correspondent banks.



GLOBAL MARKETS

(TREASURY)

Bank Nizwa Global Markets Department (GMD) provides tailored
solutions for corporate liquidity management. The objective is to
optimise return within the sphere of a specific cash-flow based
programme. GMD also provides customised foreign exchange

solutions to meet the specific requirements of clients.

For diversification and for investors with a longer-term investment
horizon, GMD maintains a dynamically-managed portfolio
consisting of Sharia compliant securities (Sukuk). The team
specialises in creating customised investment solutions geared to
the client’s specific risk appetite and targeted return.

TRANSACTION BANKING

Transaction Banking offers a host of digital banking services to
Bank Nizwa Wholesale Banking group customers. It gives the
power to conveniently execute digital banking transactions round
the clock, with best-in-class security.

KEY FEATURES

o Online salary processing

o Online payments in OMR

o Online payments in foreign currencies
o Online bill payments

o Comprehensive reports and statements
o Admin user privilege to customers

o Multi-level approvals for requests and transactions

OTHER SHARIA COMPLIANT SERVICES

o Call accounts with higher returns and easy liquidity
o Wakala deposits with high returns

1 Wholesale banking Debit Card

o Sharia compliant takaful services

TRADE AND TREASURY DESK
o Advanced and Sharia compliant treasury products

o Islamic trade finance services



TRADE FINANCE DEPARTMENT
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KEY TRADE FINANCE & SERVICES

Import Services

Import Letter of Credit (LC)

Import Documentary Collection

LC Murabaha Financing
IBC Murabaha Financing

Letters Of Guarantee

Tender Guarantee

Advance Payment Guarantee
Performance Guarantee
Financial/Payment Guarantee
Retention Guarantee

Counter Guarantee

Bank Nizwa provides Sharia compliant Trade Finance solutions to
meet the needs of a wide spectrum of both local and international

backed by professional-grade services, are

acknowledged to be among the best in the Sultanate.

Export Services

0

0

0

Export Letter of Credit (LC)
Confirmation of LC

Transfer of LC

Scrutiny & Handling of LC Documents
Export Documentary Collection

Musawamah Financing (Discounting of
goods related transactions)

Other Trade Finance Products

0

0

0

Participation in High Value Letter of Credit (LC)
Participation in High Value Letter of Guarantee (LG)
Export LC Financing - Musawamah

Pre-shipment Finance against LC

Arranging LC Confirmation from International
Financial Institutions

OPERATIONS DEPARTMENT

Bank Nizwa Operations Department has a significant role in
maximising the return on investment for shareholders and
clients, besides book recording and confirmations

execution.

Consisting of a dynamic team, with diverse cultural
backgrounds and experience, the Operations Department is

key to ensuring sustainable business success.

THE INTER-RELATED DOMAINS
o Corporate Operations

o Treasury Operations

o Payment Operations

o Retail Operations

o Card Centre Operations

o Trade Finance Operations

Wholesale Banking Support

Wholesale Banking Support is a customer-oriented division that aims to provide
personalised service and quick turnaround.

The support team interacts with Wholesale Banking customers across the business
spectrum. The division coordinates with internal domain specialists to ensure smooth

transaction processing and ensure positive customer experience.



CONTACT POINTS ly Juil

WHOLESALE BANKING SUPPORT
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