Card Service Request Form LNgu el
Primary/Supplementary Bank Nizwa

Note: Please complete in BLOCK letters and sign in the appropriate space.

. 00 00 0000

Request Time:

Branch:
Card Type: [] Debit Card [] Credit Card
Card Relationship: [ Primary [] Supplementary

CardNumber:||||||||||||||”||||
accontnerneer: [ ][] IO ]

CIF:

Name of Cardholder:

First Second Third Surname/Tribe

REQUEST NEW PRIMARY/SUPPLEMENTARY* CARD

[] Primary card [] Supplementary card

HlEEEEEEEEEEEEEEEEE
new CardNumber: | | [ | LT [ [ LT [ P LT ]|

(Bank use only)

Name on Card*:

*Supplementary card to be activated by Primary Cardholder.

CARD MAINTENANCE REQUEST

Early Card Renewal by: |:|D[|):| qp |:| |:v!va |:|

D PIN Regeneration / Reset

|:| Address Change: PO Box: PC: GSM: Residential Tel: Email:
|:| Updated Salary: Updated Employer Name:

|:| Card limit change from OMR to

D Change Credit Card type from to

|:| Duplicate monthly statement for

|:| Others:

Card Replacement Due to Following Reasons: |:| Lost/Stolen Card |:| Damaged Card D Fraud I:l Others:

LINK / DELINK - DEFAULT ACCOUNT

DAdd/Remove Link Account No.: I:" " | I:" " ||:|| " ||:||:| DI:":' Type of account:|:| Current DSaving

|:|Change Link Account from Account No.:l " " | | " " ” " " ” " | I:“ " |to
Account No.: I:":":l I:":” " ||:|| " ||:| | " ||:| Type of account:|:| Current |:| Saving
[ change Defautt Account to Account No: | ][] [ I I I IO IO I ] L]

Type of account:D Current |:| Saving

Customer Signature: Date:IZ!)DD I:!JM:l Dl:v'v!v:”j

www.banknizwa.om Call Centre: 800 700 60



POS / CASH WITHDRAWAL / FUND TRANSFER LIMIT CHANGE REQUEST FOR DEBIT CARD

NETWORK TRANSACTION TYPE USAGE DAILY LIMIT (MR) |  NUMBER OF FREQUENCY
Cash
ON-US / Bank Nizwa
Fund Transfer
POS
MasterCard
Cash
POS
OmanNet Cash
Fund Transfer
|:| Permanently or |:| Temporarily from: to:
SUPPLEMENTARY CREDIT CARD LIMIT PER DAY
Retail/POS Trax Frequency Retail/POS amount
ATM cash Trax Frequency ATM cash amount
Retail/POS amount per transaction ATM cash amount per transaction

CARD CANCELLATION REQUEST

Kindly request to cancel my card due to the following reasons:

|:| Card Services |:| Transfer my Salary to another bank
I:' Request for Finance Top-Up |:| Customer Services

|:| Fees and Charges

g Cancel Relationship / Additional Card, Card Number: |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:| |:|

| confirm that | am fully aware and shall be held liable for any unauthorised/fraudulent transactions charged to my Card and not authorised by me before the
request was given to the bank.

DECLARATION

| hereby indemnify Bank Nizwa and hold the Bank harmless against any claim, cost, loss, liability, damage, expenses or otherwise of whatever nature arising
fromincreasing the limit of the Bank Nizwa Card or from usage over the Internet or from the misuse, theft, fraud, negligence, bad faith or any illegal use of the card,
and the Bank shall not in any circumstance whatsoever be held liable for any of the aforementioned. | also confirm that | am fully aware and shall be held liable
for any unauthorised/fraudulent transactions charged to my Card and not authorised by me before the request of card cancellation/block was given to the bank.

Customer’s Signature: Date: |:”:| DI:I DDDD
DD MM

YYYY

FOR BRANCH USE

Staff Name/No.: Signature:

BM/ABM Signature & Stamp: Date: |:M:| |:|MM|:| |:| |:| |:| |:|

YYYY

FOR CARDS OPERATIONS USE ONLY

Date/Time Received & Stamp

Processed by:

Verified by:

www.banknizwa.om Call Centre: 800 700 60

—



Use of Card, PIN and TPIN

(a) | hereby indemnify Bank Nizwa and hold the Bank harmless against any
claim, cost, loss, liability, damage, expenses or otherwise of whatever
nature as a result of using the ATM/Debit card and/or increasing its/
their limit and/or from the misuse, theft, fraud, negligence, bad faith or
any illegal use of the card(s), and the Bank shall not in any circumstance
whatsoever be held liable for any of the aforementioned.

(i) all Cards are immediately signed using a ballpoint pen on receipt by
the appropriate Cardholder;

(i) all Cards are kept secure at all times;

(iii) the PIN and TPIN are not made known to any other person;

(iv) when the Cardholder changes the PIN/TPIN, these numbers should
not include any four numbers in sequence from the numbers printed
on the front or reverse of the Card; and

(v) Cards are not used before or after the validity period stated on the
Card after any notification of cancellation or withdrawal of the Card
by the Bank or its Agent.

The Bank'’s record of any transaction effected in conjunction with a PIN

or TPIN shall be binding on the Cardholder as to its consequence.

(b

<

(c) The Bank reserves the right at all times and without notice to the
Cardholder to:
(i) refuse to authorise any Purchase or Cash Withdrawal;
(ii) cancel or suspend the right to use any Card, PIN or TPIN in respect
of all or specific functions or transactions; and
(iii) refuse to renew or replace any Card.

The Bank shall not be liable to the Cardholder for any loss or damage
arising from, or as a result of, the Bank exercising any of its rights under
these Terms and Conditions.

(d

=

N2

(e) If the card is lost, stolen, misplaced or damaged the cardholder must
immediately report to the Bank on telephone number 80070060, and

later confirm the incident in writing to the Bank.

(f) If the card is lost or stolen the Bank will not be liable for any transactions
happening between the time the card is lost and the time the card was
blocked.

The Bank will not guarantee goods or services purchased through the
card, and shall not entertain any discrepancy or dispute arising out
thereof between the cardholder and any other third party.

—

(g

Additional Cards

(a) On the written request of a Cardholder, who is duly and properly
authorised within the Account mandate, the Bank may supply an
additional supplementary Card and facilitate the set up of a PIN to a
Supplementary Nominee. These Terms and Conditions shall apply to the
use of such a Card and PIN, and the Cardholder shall be liable for its use
as if the additional Card was used by the Cardholder.

(b

=

The undertakings, liabilities and obligations of the Cardholder shall not
be affected in any way by the issue of a supplementary Card, and by any
dispute or counterclaim the Cardholder and Supplementary Nominee
may have against each other. The Cardholder indemnifies the Bank
against any loss, damage, liability, costs and expenses whether legal
or otherwise incurred by the Bank by reason of any legal disability or
incapacity of the Supplementary Nominee or any breach of these Terms
and Conditions by the Supplementary Nominee.

(c) The Primary Card member and the Supplementary Card Member shall
be bound by these terms & conditions & shall be fully liable for all
charges & other liabilities and any other costs and expenses and agrees
that the card may only be used by the designated Primary Card Member
or the designated Supplementary Card Member for card transactions
and to obtain the benefits and services made available by the Bank.

Card Charges

(a) The Bank reserves the right to charge the Cardholder a lump sum tariff.

This may include, but is not limited to:

(i) provision of a replacement Card;

(ii) provision of a Cash Withdrawal;

(iii) a request for a copy of a transaction voucher which is subsequently
confirmed as a bona fide transaction; and

(iv) a request for a duplicate copy of a statement page.

The Bank shall publish a tariff guide, which shall be provided at the

Cardholder’s request to the Cardholder. The Bank may amend or introduce

a tariff at any time, which shall be effective upon notice to the Cardholder.

(b

=

Lost and Stolen Cards

(a)

(b)

(c)

(d)

The Cardholder shall use all reasonable precautions to prevent the loss
or theft of the Card, and shall not disclose the PIN or TPIN to any party.

If any Card is lost or stolen, or if the PIN or TPIN becomes known to any
person other than the Cardholder or Supplementary Nominee, or the
Card or the PIN or TPIN is for any other reason liable to be misused, the
Cardholder must, as soon as possible, notify the Bank without delay and
subsequently file a report to the ROP. In such circumstances, the Bank
shall be entitled to temporarily suspend the use of the Card until further
notice to the Cardholder. If a Card is subsequently found, it must not be
used; and instead, must be returned to the Bank immediately, cut in two
across the magnetic stripe.

Without prejudice to the Cardholders’ obligation to report the lost, stolen
or misused Card, the Cardholder is required to notify the Bank in writing
or through Phone banking of any loss or theft of the Card, TPIN or PIN
immediately following such loss or theft. The Bank shall, in good faith,
take the necessary measures to prevent use of a Card on receipt of such
notification. However, the Bank shall assume no responsibility if such
written notice is nor received.

The Bank may, at its absolute discretion, after getting the applicable
fees, issue a replacement for any lost or stolen Card, or require the
Cardholder to set-up a new PIN or TPIN on these Terms and Conditions
or such other terms and conditions that the Bank may deem fit.

Liability for Unauthorised Card Use

(a)

(b)

The Cardholder shall be liable for any losses arising from the use of any
Card, TPIN or PIN by any unauthorised person before the Bank receives
notification of loss or theft of a Card, TPIN or PIN in accordance with
this Clause 17. The Cardholder shall be liable for all losses to the Bank
arising from the use of any Card by any person obtaining possession
of that Card with the Cardholder’s consent, or where a Cardholder has
been negligent.

The Cardholder shall assist, the Bank or its Agent, in the investigation
of the loss, theft or possible misuse of a Card, or the disclosure of the
PIN or TPIN and the recovery of a Card. The Cardholder consents to
the disclosure to Agents of any relevant information concerning the
Account in connection with such investigation or recovery.

General Provisions

(a)

(b)

(c)

The Bank reserves the right at all times to supplement, amend, or vary
these Terms and Conditions. Any such change shall be effective upon
notice to the Cardholder and notice shall be by any means determined
by the Bank including, but not limited to posting the updated Terms and
Conditions on the Bank's website, displaying the amended Terms and
Conditions displayed at all Bank's branches.

The waiver by the Bank, or breach of any of these Terms and Conditions,
shall not prevent its subsequent enforcement, and shall not be deemed a
waiver of any subsequent enforcement.

Any notice issued to Cardholders by the Bank as required within these
Terms and Conditions shall be by any means available to the Bank and
as permitted by law.

The Bank reserves the right to determine the priority of Card transactions
against cheques presented or any other existing arrangements with the Bank

Indemnity

(a)

(b)

Indemnify Bank Nizwa and hold the Bank harmless against any claim,
cost, loss, liability, damage, expenses or otherwise of whatever nature
arising from increasing the limit of the Bank Nizwa Card or from usage
over the Internet or from the misuse, theft, fraud, negligence, bad faith
or any illegal use of the card, and the Bank shall not in any circumstance
whatsoever be held liable for any of the aforementioned.

The Cardholder indemnifies the Bank against any liability, loss, charge,
demand, damage, whether direct or indirect, proceedings, costs and
expenses whether legal or otherwise which the Bank may incur by
reason of these Terms and Conditions or any breach thereof or the
enforcement of the Bank's rights as herein provided. All costs and
expense in such regard may be debited to the Account and shall be
payable to the Bank by the Cardholder in accordance with these Terms
and Conditions.

Customer Name Customer Signature

www.banknizwa.om

e L IR IO

Call Centre: 800 700 60
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